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STEP1 DESCRIBE WHAT YOU ARE TRYING TO ACHIEVE

The Department for the Economy is consulting on proposals to amend the current Postgraduate
Tuition Fee Loan.

The consultation is open to the general public and seeks views from stakeholders and the
general public regarding proposed options, discussed in the consultation document, to enhance
and amend the current Postgraduate Tuition Fee Loan. This loan is available to Northern
Ireland-domiciles undertaking eligible taught courses at postgraduate level. This does not
include research courses at postgraduate level, which are covered by the Postgraduate Awards.

The consultation will include a privacy notice and the standard lines required in relation to FOI
and data protection.

As part of the consultation process, when gathering responses, Higher Education Policy Branch
within the Department will process and log the following personal data in relation to respondents:
Name; Postal/Email address; and, Status/Category (i.e. individual/organisation/student/parent).

This data is collected to:

i.  Allow the Department to respond directly to those who have contributed to the
consultation; and
ii. Allow the Department to analyse the views of respondents by category (see above).

Individual personal data of respondents will not be shared outside HE Policy Branch. The
container holding this data on the CM (formerly HPRM) system will have restricted access to
those officials managing the consultation only. Retention of this data will be in line with the
Department’s Retention and Disposal Schedule.
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STEP 2 DESCRIBE THE PROCESSING

You should use the following boxes to fully detail the nature of the processing

The consultation is open to the general public and requests the following categorisations:
Individual; Organisation (likely to be a higher education institution or a students’ union); Student;
or Parent.

The consultation requests personal data in the following category be provided by respondents:
Contact details; Status/category (i.e. whether they are a student/parent/member of
public/organisation).

The consultation requests the following personal data within the “contact details” category: Name;
Postal/Email address; and, Status/category (i.e. whether they are a student/parent/member of
public/organisation).

This personal data will be provided by either: Individuals responding in a personal capacity to the
consultation; or Individuals responding to the consultation on behalf of organisations.

The personal data will be provided as part of the response to the consultation. A Consultation
Response Form has been devised for this purpose. Respondents can either complete the form
online through Citizen Space (an online tool) or submit a response directly to HE Policy Branch
via post. Information regarding how to respond is included in the consultation document.

The data will be stored in a restricted container on the Department’s Content Manager system.

The restricted container holding the data will only be accessed by those staff directly responsible
for managing the consultation process —1 Grade 7,1 DP and 1 SO.

The personal data will be used as follows:

e Name and postal/email address — to allow the Department to respond directly to those who
have contributed to the consultation; and

e Status/category —to allow the Department to analyse the views of respondents by category.
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No — the data is for the purposes of the consultation only.

Whilst the data is for the purposes of the consultation only, information provided in response to
the consultation, including personal information, may be subject to publication or disclosure under
access to information legislation (primarily the Data Protection Act 2018/the General Data
Protection Regulations 2018 or FOI Act.

No — the data is for the purposes of the consultation only; the team in HE Policy Branch responsible
for managing the consultation will use the data as previously explained above.

Scope of the processing

The consultation will be open for responses for a period of 8 weeks. Should it be deemed
necessary, for example if responses are limited, this may be extended to 12 weeks. Responses
will be logged on a spreadsheet and saved into a restricted CM container upon receipt.

Following closure of the consultation, responses will be analysed and a Departmental Response
drafted and published. Personal data, such as names and email addresses, will not be published
as part of this process. The status/category of respondents will be used to provide a picture of the
scope of the responses to the consultation.

Retention of the responses to the consultation, including the personal data provided by the
respondents, will be in line with the Department’s Retention and Disposal Schedule (i.e. 5 years —
policy development). The categorisation analysis of responses will be anonymised data, and will
also be subject to the Department’'s Retention and Disposal Schedule (i.e. 5 years — policy
development).

It is difficult to provide a precise figure, as this is an open public consultation. A previous
consultation on this policy matter received 14 responses; however, there has been significant

interest in the subject matter (i.e. Postgraduate Tuition Fee Loan), and it is hoped that there would
be an increase in responses on this occasion.

The data will be held in a restricted container on the Department's CM (formerly HPRM) system.
Hard copy postal responses will be redirected, unopened, to Netherleigh Premises Team, as is
the current arrangement while officials are working from home. These will be held securely, in a
locked cabinet, by Netherleigh Premises Team. Following the closing date, staff managing the
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consultation will work from Netherleigh to log any postal responses onto the CM system and
securely dispose of hard copy responses in confidential waste which is then shredded.

No — the data is for the purposes of the consultation only.

Context of the processing

This is a public consultation, published online, inviting responses from anyone who wishes to
register their views on the subject matter (i.e. Postgraduate Tuition Fee Loan). It is likely that
respondents (i.e. data subjects) will fall into one of the following categories:

e Individual

e Organisation (likely to be a higher education institution or a students’ union)

e Student

e Parent
Respondents can either complete the form online through Citizen Space or submit a response
directly to HE Policy Branch via post or email. Information regarding how to respond is included in
the consultation document. The Department will ensure each respondent receives a copy of the
Departmental Response to the consultation at the end of the process.

At the time of publication of the consultation, the Department will include a Privacy Notice which
advises respondents of the nature of the data requested and how the Department will process/
manage that data.

No - the data is for the purposes of the consultation only.

N/A

No - the data is for the purposes of the consultation only.

Purposes of the processing
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The Education (Student Support) (Northern Ireland) Order 1998 makes provision for the
Department to make grants or loans to eligible students in connection with their attending higher
education. The Department for the Economy is responsible for the policy in relation to the
Postgraduate Tuition Fee Loan; this consultation process is necessary before any amendments
to this policy may be introduced. Personal data collected in this consultation exercise will be
used for analysis and reporting of consultation responses under the lawful basis of public task in
line with the Data Protection Act 2018 and the General Data Protection Regulations 2018.

The Department for the Economy is consulting on proposals to amend the current Postgraduate
Tuition Fee Loan. The consultation is open to the general public and seeks views from
stakeholders and the general public regarding proposed options, discussed in the consultation
document, to enhance and amend the current Postgraduate Tuition Fee Loan.

The feedback and views provided by the data subjects in their responses to the consultation will
be used when considering amendments and improvements to the current policy in relation to the
Postgraduate Tuition Fee Loan. This will ensure that all respondent views are considered fully and
the Department will provide justification, if applicable, where a particular viewpoint cannot be
accommodated. Collecting the contact data will ensure the Department can issue the
Departmental Response to the consultation to each individual respondent.

The consultation process allows the Department to ensure that the views of those who may have
an interest in the policy area are gathered, analysed and considered when making amendments
to/improving the policy. Collecting the contact data allows the Department to issue the
Departmental Response to the consultation to each individual respondent and to analyse the
categories of respondent.

The consultation process allows the Department to ensure that the views of those who may have
an interest in the policy area are gathered, analysed and considered when making amendments
to/improving the policy. This will benefit others who may not have responded to the consultation.

The collection of the contact data will have no impact on third parties.

STEP 3 CONSULTATION PROCESS

You should use the following boxes to fully detail the consultation process including, if
appropriate, why consultation is not necessary.
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ITSO has been consulted re. the use of Citizen Space for the consultation. DPO has been
consulted as part of the DPIA process.

N/A

STEP4 Assess Necessity and Proportionality

You should use the following boxes to fully detail the necessity and proportionality of the
processing

Public task - The Education (Student Support)
(Northern Ireland) Order 1998 makes provision
for the Department to make grants or loans to
eligible students in connection with their
attending higher education. The Department is
responsible for the policy in relation to the
Postgraduate  Tuition Fee Loan. The
Department is seeking views, through a public
consultation, on proposals to amend the current
policy.
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N/A

N/A

Yes
EC1/20/0636375

Without collecting the contact details of
respondents to the consultation, the
Department cannot ensure that each
respondent subsequently receives a copy of the
Departmental Response.

Without collecting details of the status/category
of respondents to the consultation, the
Department cannot analyse the scope of
respondents and the impacts of any policy
changes on certain categories.

Information is provided directly by respondents
to the consultation. This will be stored in the
same format on the Departmental CM system
and logged on a spreadsheet. All will be subject
to restricted access, including those temporarily
held by hard copy (which are also held securely
in a locked cabinet).

Only the personal data required to complete this
task will be collected. The personal contact
data (name and postal/email address) will be
collected and held for the sole purpose of
issuing a Departmental Response to each
respondent.
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The category data will be collected and held for
the sole purpose of analysing the scope of
respondents.

At the time of publication of the consultation, the
Department will include a Privacy Notice which
advises respondents of the nature of the data
requested and how the Department will
process/manage that data.

The Privacy Notice includes all necessary
information. In addition, the consultation
response form advises that personal data will
not be published or shared with any third
parties.

N/A

N/A

Retention of the CM records will be in line with
the Departmental Retention and Disposal
Schedule (5 years). The categorisation analysis
of responses will be anonymised data, and will
also be subject to the Department’s Retention
and Disposal Schedule (i.e. 5 years — policy
development).

Hardcopy postal responses will be logged onto
the CM system and the hard copy disposed in
confidential waste then shredded.

The information provided will be retained in a
restricted container on the Departmental CM
system. Access will be restricted to the team
responsible for undertaking the consultation — 1
Grade 7, 1 DP and 1 SO.
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Yes.

None
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STEP5 IDENTIFY AND ASSESS RISKS

Likelihood of Severity of Overall
Describe source of risk and potential impact on data subjects (including associated harm (Remote, harm (Minimal,  risk (Low,
compliance and corporate risks as necessary) Possible or Significant or Medium,

Probable) Severe) High)
Personal data not held securely therefore leading to inappropriate access. Remote Minimal Low
Personal data retained too long. Remote Minimal Low
Personal data used for alternative purpose. Remote Minimal Low
Unauthorised disclosure resulting in damage or distress to individuals. Remote Minimal Low

STEP 6 PROPOSED PRIVACY SOLUTIONS

Measures to reduce or eliminate Effect on risk Residual Measure
(Eliminated, risk Approved?

Reduced or (Low, (Yes/No)
Accepted) Medium or
High)

Hard copy postal responses received in Adelaide House will be sent, unopened, Reduced Low Yes
to Netherleigh, where they will be held by Netherleigh premises Team, under
current arrangements. Officials managing the consultation process will work from
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Netherleigh to log these responses on the CM system, and to dispose of the
original hard copies in confidential waste.

Data saved to Content Manager and with access controls to only those who have
a business need.

Data will be retained in line with the Department’s Retention and Disposal Reduced Low Yes
Schedule.

There are no plans to use this personal data for any other purpose and it is Reduced Low Yes
known that to do so for an incompatible purpose unless anonymised will have no
lawful basis.

Guidance and procedures are in place to ensure this does not happen. Staff will Reduced Low Yes
have undertaken all necessary data protection training.

Page 11 of 13



APPROVAL PROCESS

Conor Brady, 23 March 2021

Conor Brady, 23 March 2021

By IMU - various dates
Bernard McCaughan 20/04/21

Summary of DPO advice: Content for processing.

Comments:

Comments:

Conor Brady
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DOCUMENT CONTROL

The details of any reviews carried out should be captured in the table below including
reviews where no changes were necessary
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